
Customer takes photo and
sends them either through

the app or email

Within 5 hours
estimate is
completed and
returned to you

Payment is made
and your client is
happy$

Elapsed time to
completion 6 hours

You inform them that
an appraiser will be
out to inspect the
vehicle in 48-72 hours

You call the appraisal
company and wait
48 hours for an
inspection

The appraiser
goes to see the
vehicle, takes photos
and sends estimate
to insurance carrier

Insurance carrier

reviews and

processes

payment

$

Elapsed time to
completion about
5 days

Customer gets into accident and calls you

NEW WAYOLD WAY

CLAIMS APPRAISAL

The  Damage  Appraisal.  Evolved

You inform them that
they can download
our app and submit
or email photos
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